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CHiNH SACH BAO MAT
I. MUC PiCH VA PHAM VI THU THAP

Dé dang ky st dung cac dich vu cta ching téi, khach hang can cung cdp mét s6 thong tin nhu: Tén
doanh nghiép, email, dién thoai, dia chi, ma sd thué, ngudi lién hé va mét sé thong tin khac. Dya trén
cac théng tin nay, Cong ty TNHH Hé théng théng tin FPT (“FPT IS” hodc “ching t6i”) s& tién hanh cap
quyén s dung cac san pham, dich vu phan mém cho khach hang va lién hé dé phuc vu khach hang
trong qua trinh st dung san pham, dich vu cta FPTIS.

Bang viéc dong v st dung san pham, dich vu cla FPT IS, khach hang cling d6ng y cho FPT IS dwoc
quyén thu thap va st dung cac théng tin trén cta khach hang cho cdc muc dich va pham vi st dung
quy dinh tai Diéu 2 dudi day.

Il. PHAM VI SU DUNG THONG TIN

FPT IS s&r dung thdng tin khach hang cung cap dé:

- Quan ly va cap quyén st dung cac san pham, dich vu cla FPT IS cho khach hang;

- GUi thdng bdo dén khach hang trwdng hop cé thay déi vé san pham, dich vu ma FPT IS cung cap;

- GUri thong bdo moi khach hang diang ky nang cap san phdm hodc gia han dich vu khi sap hét han st
dung dich vu thong qua email hoac dién thoai;

- Thuc hién cac hoat dong chdm séc, ho trg sau ban hang;

- Lién lac va giai quyét khiéu nai;

IIl. THO1 GIAN LU'U TRU THONG TIN

Dt liéu cha khach hang s& duoc lwu trit bdo mat tai hé théng cda FPT IS trong vong 10 ndm theo quy
dinh vé thoi han luru trir chirng tir k& toan, trwdng hop phap luat thay d6i thi thoi gian lvu trir sé ap
dung theo phap luat.

IV. NHO'NG NGU'0 HOAC T6 CHU'C €6 THE PU'QC TIEP CAN V&1 THONG TIN KHACH HANG

D6 twgng dugrc tiép can vdi thong tin cha khach hang thudc mét trong nhirng trwdng hop sau:
- Nhan vién cta FPT IS c6 trach nhiém thuc hién viéc cung cip san pham, dich vu dén khach hang.
- Co quan nha nudc cé thdm quyén trong trudng hop ¢ yéu cau.

V. DIA CHi CUA PON VI THU THAP VA QUAN LY THONG TIN CA NHAN

Céng Ty TNHH Hé théng thong tin FPT

Dia chi: Tang 22 tda nha Keangnam Landmark 72, E6 Pham Hung, Nam T Liém, Ha Noi

[ fpt.einvoice@fpt.com.vn

% : _
FpT_ean(:)[CQ@ W 1900 6625 | 0919 626 629 ® @

simplify  Invoicing & einvoice.fpt.com.vn




3

San pham tir ddi tac

G . .
FPTelnvolce: 25 ndm nganh thué

V1. CAM KET BAO MAT THONG TIN

Trong quan trinh sir dung théng tin khach hang, FPT IS cam két:

- Khéng tiét 16 théng tin khach hang cho bat ci bén thi ba nao khi chwa cé s déng y trwde clda khach
hang, trir trwdng hop theo yéu cau cla co quan nha nudec.

- Khéng chia sé, ban, cho thué thong tin khdch hang véi bat ky bén thi ba nao.

- Chi nhi*ng cé nhan, nhan vién cé lién quan dén viéc cung cap san pham, dich vu cho khich hang méi
cb quyeén ti€p can théng tin khach hang.

VII. CO' CHE TIEP NHAN VA GIAI QUYET KHIEU NAI CUA KHACH HANG

Truwdng hop cé thac mac va khigu nai vé Chinh sach bdo mat nay, khach hang vui long lién hé dén:
Cong Ty TNHH Hé théng thong tin FPT, Tang 22 toa nha Keangnam Landmark 72, E6 Pham Hung, Nam
Tl Liém, Ha N&i, hodc email FPT.elnvoice@fpt.com.vn, ching t6i s& hd tro giai quyét.

Khach hang c6 trach nhiém théng bao kip thdi cho ching t6i vé nhirng hanh vi st dung trai phép, lam
dung, vi pham bao mat, lvu gilr tén dang ky va mat khiu cta bén thir ba dé c6 bién phap giadi quyét

phu hop.
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