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THOA THUAN SU’ DUNG PHAN MEM GIAI PHAP HOA PON PIEN TU' FPT.elnvoice

Piéu 1: Pinh nghia

1.1. Thod thuén: L3 Thod thuén st dung phan mém gidi phap hoad don dién tlr FPT.elnvoice nay.

1.2. Phan mém: Phan mém hda don dién tlr mang tén FPT.elnvoice do FPT IS s& hitu va cung cip cho Khich hang
theo Thoa thuan.

1.3. FPTIS: La Cdng ty TNHH Hé théng théng tin FPT

1.4. Khach hang: L3 t6 chirc hodc ca nhan duwoc cung cip quyén st dung va truy cap Phan mém dua trén viéc thanh
toan cdc chi phi cho FPT IS theo Thoa thuén.

1.5. Phi bdn quy&n Phan mém: La khoan phi ma Khach hang thanh toan cho FPT IS d& sir dung Phan mém.

1.6. Phi s&r dung héa don: La khoan phi ma khach hang phai trd duogc tinh theo s6 luvgng héa don ma khach hang st

dung.

Piéu 2: Quyén va nghia vu cia FPT IS

2.1. FPTIS cé quyén:
a. DPuoc Khach hang thanh todn day du va ding han cac chi phi lién quan dén viéc cung cdp Phan mém cla
FPT IS theo théng nhat cla cac Bén.
b. Yéu cau Khach hang cung cip théng tin can thiét phuc vu cho viéc cung cap va trién khai Phan mém cho
Khach hang.
c. Khong chiju trach nhiém vé cac 16i xay ra do hé thdng phan mém, cdng cu ma Khach hang st dung khong
tuong thich véi Phan mém.
d. Kiém tra, gidm sat viéc s dung Phan mém cla Khach hang theo quy dinh tai Thod thuan va phap luat.
e. Khéng chiu céc trach nhiém phap Iy lién quan dén viéc phat hanh, luu trit, s dung hda don dién tir cla
Khach hang, trir trudng hop cac trach nhiém nay phat sinh tryc tiép do 18i hé thong ki thuat cha FPT IS.
f. Khéng chiju trach nhiém veé viéc sao luu, lwu trit cdc théng tin, dit liéu cda Khach hang trén Phan mém khi
thoi han sir dung Phan mém d3 hét hiéu lyc.
g. Co quyén xba bd dit liéu, thdng tin cha Khach hang tai hé théng cha FPT IS sau khi hét thoi han lwu triy
chirng tir khi Khach hang chadm dit s& dung Phan mém.

2.2. FPT IS c6 nghia vu:
a. Dam bao cung cap Phan mém vdi chat lwvgng va tinh nang theo quy chuin k§ thuat va day du céc tinh n3ng
theo thod thuan d3 théng nhat vai Khach hang.
b. Bdo dudng, nang cap Phan mém theo dinh ky dé& dam bao hé théng van hanh 6n dinh trong suét thoi gian
st dung Phan mém cda Khach hang.
c. HO tro gidi ddp thic mac, ho tro k§ thuat va khac phuc su ¢6 lién quan dén Phan mém khi nhan duoc yéu
ciu cla Khach hang. Pdm bao kénh ti€p nhan théng tin, yéu cau tir Khach hang trong thoi han cung cip Phan
mém.
d. Bdo mat nhitng thong tin lién quan dén Khach hang va chi s&r dung nhitng thdng tin ndy vao muc dich lién
quan dén viéc cung cap, ho tro ki thuat, khic phuc si ¢6 Phan mém theo dinh ky, trir truong hop cé thoa
thuan khac hodc theo quy dinh cda phap luat. Trong thoi han s dung Phdn mém cla Khach hang, FPT IS ddm
b3o cé quy trinh sao lwu va phuc héi dit liéu phu hop khi Phan mém gép s cé.
e. Cung cap thong tin, tai liéu, trich xuat di? liéu cé lién quan dén Khach hang, dich vu Khach hang st dung
theo yéu cau hop phdp cla co quan nha nuwéc cé tham quyén.

Piéu 3: Quyén va nghia vu clia Khach hang

3.1. Khach hang cé quyén:
a. Yéu cau FPT IS cung cap quyén truy cip va sir dung Phan mém theo thoa thuin d3 th6ng nhat giira cac Bén.
b. S& dung Phan mém dé khdi tao, phat hanh, sir dung va lwu trir héa don dién tir.
c. Yéu ciu FPT IS tam dirng hodc chdm dirt sir dung Phan mém theo quy dinh tai Diéu 12 cda Thoa thuin.
d. Duoc FPT IS hd tro giai dap thic mac, hd tro ki thuat va khdc phuc sy 6 lién quan dén Phan mém trong
qua trinh sir dung.
e. Quan tri va chd dong trong viéc phat hanh, luu trir va truyén tai héa don dién tlr gitra Khach hang va cac
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khéach hang clia Khach hang.
f. Pugc phat hanh sé lugng hod don theo nhu ciu va thuc té€ dang ky véi FPTIS.
3.2. Khach hang c6 nghia vuy:
a. Phéi hop, hd tro, tao diéu kién thuan loi dé FPT IS thue hién khado sat hién trang hé théng clia Khach hang
bao gdbm nhung khéng han ché &: phan mém ké toan, phan mém di liéu cwdc, quan ly khach hang, phan
mém ban hang va cadc phan mém co lién quan khac dé FPT IS cé phuong &n t6t nhat trong viéc cung cap va
trién khai Phan mém cho Khach hang.
b. Chuan bj sdn sang céc diéu kién can thiét va diéu phdi nhan sy phu hop hd tro FPT IS trong thoi gian trién
khai Phan mém. Trong trudng hop phai tich hgp Phan mém vdi hé théng phan mém cdia Khach hang do bén
thi ba cung cap, Khach hang chiu trach nhiém lam viéc véi don vi phat trién phan mém trén dé tich hop vai
Phan mém cuta FPT IS. Toan bd chi phi phat sinh ma bén th ba yéu ciu lién quan tdi viéc tich hop nay (néu
c6) sé do Khach hang chiu trach nhiém.
c. Chiu trach nhiém xay dwng ndi dung dao tao, théng bao théng tin, phuwong 4n trién khai hoa don dién tir
cho khéch hang cia Khach hang (nhu phuong an truyén nhan héa don, phuong thirc thanh todn déi vai héa
don dién tl, cach thirc tra clru hod don dién tir...).
d. Cung cap céc théng tin khai tao héa don mét cach chinh xac, trung thyc. Ty chiu trach nhiém b3o mat dir
lieu héa don dién tlr va thuc hién co ché ndi bd sao lwu dit liéu nham dam bao an toan dit liéu cda Khach
hang.
e. Quan ly, khai thac va s dung Phdn mém cua FPT IS theo ding pham vi dwoc cung cap cling nhu theo cac
quy dinh, huéng dan cta FPT IS. Truong hop xay ra vi pham, Khach hang phai hoan toan chiju trach nhiém
trwdc FPT IS va trudc phap ludt vé hanh vi vi pham cla minh trong qua trinh s&r dung Phan mém.
f. Tudn tha cac quy dinh phap luat vé cung cip théng tin cho cac co quan chirc ning khi duoc yéu cau.
g. Bdo mat théng tin, tai liéu lién quan dén Phan mém dwoc FPT IS cung cip theo Théa thuin nay.
h. Khéng chuyén giao quyén va nghta vu theo Théa thudn nay cho bén th&t ba ma chwa dugc FPT IS chap
thuan.
i. Thanh todn day du va ding thdi han cac chi phi bdn quyén Phan mém va phi s&r dung héa don theo ding
thoa thuan gitra hai Bén.
Piéu 4: Gia ca va phuong thirc thanh toan
4.1. Lan dau tién khi bat dau st dung phan mém, Khach hang thanh todn phi ban quyén Phan mém 05 ndm/Ian va phi
str dung hda don.
4.2. Khach hang chiu trach nhiém thanh toan cho FPT IS 100% gia tri cla goi san pham/dich vu ma Khach hang chon
mua ngay sau khi Khach hang glti don d3t hang cho FPT IS.
4.3. Khach hang chiju trach nhiém thanh toan cho FPT IS bang chuyé&n khodn hodc thanh toan tryc tuyén thong qua
ngdn hang hodc bén déi tic thi ba.
4.4. FPT IS khéng chdp nhan hoan tra bat ké chi phi ndo ma Khach hang da thanh toan cho FPT IS sau khi FPT IS d3
hoan thanh nghia vu ban giao sdn pham, dich vu cho Khach hang.
Piéu 5: Ban giao san pham, dich vu

5.1. FPTIS chiu trach nhiém ban giao cho Khach hang quyén sir dung phan mém trong vong 07 ngay sau khi Khach
hang hoan thanh nghia vu thanh toan cho FPT IS.

5.2. Khach hang chiu trdch nhiém d&ng nhap vao phan mém FPT.elnvoice theo tai khoan quan ly héa don dién tir FPT
IS gli qua email dé kiém tra, xac nhan sé lvgng hoa don da dang ky. Khi Khach hang ding nhap hodc két néi vao
phan mém FPT.elnvoice thi xem nhw FPT IS d3 hoan thanh nghia vu ban giao san pham.

5.3. Khach hang chju trach nhiém chuan bj day d0 thiét bi, nhan lyc va duwdng truyén theo ding khuyén céo cla FPT
IS ghi trong phan mém dé t& chirc khai thac, van hanh hé théng phan mém.

5.4. Khach hang chiju trach nhiém ti€p nhan, st dung phan mém duing theo huéng dan va khuyén cédo st dung clia
FPT IS cdng bd trong phan mém.

5.5. Khi ti€p nhan ban giao tai khodn truy cap tir FPT IS, Khach hang cé trach nhiém thay d6i mat khdu ngdm dinh
ngay trong lan d4u tién s&r dung phan mém.
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Piéu 6: Cap nhat, bao hanh, bdo tri

6.1. FPT IS chiu trach nhiém dam bao diéu kién ky thuat dé Khach hang cé thé sir dung dwoc phan mém 24h/ngay
va 7 ngay/tuan ngoai trir thoi gian bao tri, nang cap, khic phuc s c6 cho hé théng. Thoi gian ngung hé théng dé bao
tri hodc nang cdp hodc sao luu s& duwogce FPT IS béo trwdc lich thuc hién cho Khich hang theo hinh thirc théng béo truc
tiép trén phan mém. Lich bao tri hodc ning cap hodc sao Iwu s& thyc hién theo dinh ky hang ngay hodc hang tuan
hodc hang thang hodc hang ndm va wu tién vao budi dém khi hé théng it st dung nhat.

6.2. FPT IS c6 trach nhiém tién hanh khac phuc sy ¢6 clia hé théng chdm nhat 13 8h lam viéc ké tir khi tiép nhan
duogc yéu cau tlr ngwdi sir dung clia Khach hang.
6.3.  Khach hang dong y chap nhan tat ca sw va 16i, stra 16i, nang cap, bao tri can thiét dé cac tinh ndng cda dich vu

hoat ddng chinh xdc va dam bao tinh bao mat cla dich vu. Trir tredng hop khan cap, FPT IS sé théng bao trudc téi
Khach hang lich trinh clia cac hoat dong stra I6i, nang cap nay.
6.4.  Khistr dung gan hét s6 lwgng hda don dién tlr da dang ky, FPT IS cé trach nhiém théng bao cho Khach hang
truc ti€p trén phan mém FPT.elnvoice nhu sau:
a. Khi s6 lwvong héa don con 10%, 5%, 1% so véi tdng s6 lvgng héa don Khach hang d3 dang ky cla ky gan
nhat: Thong bao cho Khach hang biét s6 lugng hda don con lai, cAnh bdo Khach hang sau khi sir dung hét hda
don s& khong thé phat hanh tiép hoa don dién tir va hudng dan Khach hang thd tuc mua thém héa don.
b. Khi st dung hét s8 lwgng hda don da diang ky: Théng bdo cho Khdch hang biét Khach hang d3 s dung hét
s6 lwgng hda don dién tlr da ding ky, Khach hang chi dwoc st dung phan mém dé quan Iy va lwu trir héa don
dién t&r d3 phat hanh, khong thé phat hanh tiép héa don dién tlr va hwédng dan Khach hang thi tuc mua thém
hda don.
6.5.  Khach hang c6 thé ty chl déng tra ctru s6 lvgng hoa don d3 st dung ngay trén phan mém melvoice.vn theo
tai lieu hwéng dan st dung ctia phan mém.
Piéu 7: Badn quyén Phin mém
7.1.  Phan mém gidi phap Hod don dién tl&r FPT.elnvoice duwgc Cuc Ban quyén tac gia chirng nhan sé
2371/2015/QTG cip ngay 25/06/2015, FPT IS 1a chd s& hitu va c6 quyén tac gia ddi vai Phan mém.
7.2. Khdch hang c6 quyén khai tao, phat hanh, sir dung, lvu trir héa don dién tir théng qua Phdn mém trong pham vi
dugc cap phép tai Thda thuan nay.
7.3.  Khach hang dng y khéng chinh sira, ddo nghich thuat toan, phan phéi, hodc tao ra cc san pham phai sinh
dya trén Phan mém theo bat c¥ phwong cach nao, va khéng khai thac Phan mém theo bat cr phwong thirc khéng
duwoc phép.
7.4. Khach hang dong y rang san pham/dich vu, bao gdm va khong gidi han cac ndi dung sau day: giao dién nguoi sir
dung, doan am thanh, doan video, n6i dung hwéng din st dung va phan mém duwoc st dung dé thuc hién san
pham/dich vu thudc s& hitu riéng clia FPT IS va dwoc bao hd bdi phdp luat vé s& hitu tri tué va quyén tac gia. Khach
hang ddm bao chi str dung cac san pham/dich vu d6 trong pham vi cho phép clia Thda thuin nay va khéng sao chép
duwdi bat c& hinh thirc ndo khi chua dwoc FPT IS cho phép.
7.5. Khdch hang d6ng y khong sira d6i, thué, cho thué, cho vay, ban, phan phdi Phan mém theo bat c phuong cach
nao cho bat cir bén thir ba nao khéc, va khéng khai thac sdn pham/dich vu theo bat cir phwong thirc khdong dugc
phép n3o, bao gdbm va khéng gidi han & viéc xdm pham hodc tao ganh nang I&n dung luvgng cla hé thdng mang.
7.6. Trong qua trinh st dung Phan mém va cac san pham/dich vu cta FPT IS, Khach hang dam bado khéng xam pham
quyén s& hitu tri tué cda bat ky bén thir ba nao. Trudng hop vi pham quy dinh nay, Khach hang s& phai chiu cac bién
phap x&r phat theo quy dinh cla phap luat cling nhu gilr cho FPT IS khong lién d&i dén bat ky vi pham n3o cha Khach
hang.

Piéu 8: Gidi han trach nhiém phap ly va thwe hién dich vu

8.1. FPT IS khéng chiju cac trach nhiém phap ly lién quan dén viéc phat hanh, lvu trit, sir dung héa don dién tir cla
Khach hang. Khach hang chiu trach nhiém d6i véi cac thdng tin, néi dung va muc dich cha Khach hang théng qua viéc
str dung dich vu hdéa don dién tlr cda FPT IS, toan bd cac hoat déng thue hién bdi cac tai khodn ngudi dung cda Khach
hang va cé trach nhiém ngay lap tirc thong bdo vdi FPT IS vé céc truy cap trai phép.

8.2. Trong bat cr trvdng hop nao FPT IS déu khdng chiu trach nhiém vé bat ky cac thiét hai truc tiép hay gidn tiép
phat sinh tir: (i) hanh vi vi pham do vé tinh hay c6 y cla Khach hang va/hoac (ii) viéc s&r dung Phan mém cta Khach
hang.
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8.3. FPT IS khong cam doan, tuyén b8 hodc ddm bao rang viéc st dung dich vu Phan mém dé khéi tao, phat hanh, st
dung va luwu trit hda don dién tlr sé gitp Khach hang tranh dugc moi I8i vi pham vé viéc st dung héa don dién tlr cla
Khéach hang. FPT IS chi cung cip céng cu dé gitp Khach hang tin hoc hoa viéc khédi tao, phat hanh, sir dung va lwu triv
héa don dién tlr, Khach hang phai tu kiém sodt va chiu trach nhiém vé viéc khéi tao, phat hanh, sir dung va lwu trir
héa don dién tlr theo ding quy dinh cta phap luat.

8.4. FPT IS dwoc mién trach nhiém thyc hién nghia vu duoc néu trong thda thudn nay déi véi cac trudong hop bat kha
khéng ghi trong thda thuan nay.

Piéu 9: Bdo mat
9.1. Trong pham vi cla thda thudn nay, “Thoéng tin bi mat” bao gdbm: Dt liéu cda Khach hang, cdng nghé déc quyén
clia mdi bén, quy trinh nghiép vu va cac théng tin k§ thuat cla san pham, thiét k&, va toan bo qud trinh trao déi gitra
hai bén lién quan dén dich vu. B3t k& nhitng diéu d3 d& cap & trén, “Théng tin bi mat” khéng bao gdm céc thong tin
ma:
a. Puoc céng ching biét tdi;
b. Bugc biét t&i trong nganh trudc khi tiét 16;
c. Duoc cong ching biét t&i khdng phai do 16i clia bén nhan thong tin;
d. D¥ liéu t8ng hop trong d6 khéng chira bat ky théng tin cd nhan hodc thdng tin ndo cu thé cda Khach hang.
9.2. Khach hang va FPT IS cung thoa thuan:
a. Thue hién céc bién phdp can thiét dé gilr bi mat cho tat cd cdc “Théng tin bi mat”;
b. Khéng sao chép, cung cap mét phan hay toan bd théng tin bao mat cho bat ky bén thir ba khi chua cé sy
chap thuan cla bén cé quyén s& hitu d6i véi “Théng tin bi mat”;
c. Khéng sir dung “Thdng tin bi mat” ma cac bén d3 cung cap cho nhau phuc vu cho cdc muc dich khéc ngoai
muc dich thyc hién thda thuan nay.
9.3. FPT IS chiu trach nhiém thuc hién va duy tri tat ca cic bién phap bdo vé mang tinh hanh chinh, vat Iy va ki thuat
dé bao ddm cho tinh bao mat va toan ven d6i vai dir liéu hda don dién tlr cia Khach hang. FPT IS cam két:
a. Khéng slra d6i dit liéu héa don dién tir cda Khach hang ma khoéng cé su déng y ciia Khach hang hodc khéng
phai vi muc dich khic phuc 16i hay sy cd;
b. Khéng tiét 16 dit liéu héa don dién tlr cha Khach hang trir trwdng hop phai tuan theo quy dinh cla phap
luat hodac dugc Khach hang cho phép;
c. Khéng truy cap vao dit liéu va/hodc lam thay déi di¥ liéu hoa don dién tlr cla Khach hang trir truorng hop
khéc phuc 16i k§ thuat hodc theo yéu cau ctia Khach hang khi s dung dich vu hd tro.
9.4. FPT IS chiu tradch nhiém b3o mat moi théng tin vé dit liéu héa don dién tir cha Khach hang va khéng dugc phép
tiét 16 cho bat ky bén thir ba ndo khac ngoai trir yéu cau clia co quan cé thdm quyén cla nha nuéc. FPT IS khéng chiu
trach nhiém vé céc that thoat dit liéu, bi mat théng tin hda don dién tlr cha Khach hang do Khach hang vé tinh hodc
c6y gay ra.
9.5. FPT IS sé& khéng chju b3t cir trach nhiém nao lién quan dén cac tén hai gdy ra bai ngudi dung ctia Khach hang, bao
gdm cac ca nhan khdng cé quyén truy cap vao dich vy van cé thé 18y dwoc quyén truy cap do 16i may tinh/ phan mém
hodc hé théng mang néi bé cla Khach hang.
9.6. Khach hang chiu trach nhiém xac dinh va xac thuc quyén cda tat ca nhirng ngudi dung truy nhdp vao Phan mém
cla Khach hang.
9.7. Khach hang chiu tradch nhiém dam bdo bi méat thdng tin tai khoan ngudi dung truy nhap vao Phan mém.
9.8. Khach hang chiu trach nhiém d&i vdi toan bé cac hoat ddng thuwc hién bdi cac tai khodn ngudi dung cla Khach
hang va c6 trach nhiém ngay lap tirc thong bao vai FPT IS vé céc truy cap trai phép.
9.9. Théa thuan nay hay bat ky viéc tiét 16 Théng tin bi mat khéng cap hay bao ham gidy phép hay viéc chuyén giao
cac quyén phat minh, bi mat thwong mai, badn quyén hay cac quyén khac cla céc bén.
Diéu 10: Bat kha khang
10.1. Mbi bén khéng chiu trach nhiém vé bat ky sy cham tré thuc hién hodc khong thure hién dugc nghiia vu clia minh
do viéc phat sinh truc tiép hay gian ti€p bai cdc nguyén nhan vuot qua kha ndng kiém soéat bao gdm nhung khong
han ché& déi vdi viéc thyc hién theo yéu ciu cda chinh quyén dia phwong, co quan nha nwdc va/hoac céc sy kién vé
thién tai, bdo lut, ddong dat, khang bd, chién tranh.
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10.2. Trong trudng nay, bén bi anh hwdng bdi sy kién bat kha khang, trong thoi gian sém nhat c6 thé ké tir thoi diém
xay ra si kién bat kha khang phai thdng bdo va chuyén giao cho bén con lai chirng nhan cla co quan nha nudc cé
tham quyén (néu cd) vé su kién bat kha khang. Trir khi cé y kién clia bén con lai bang vin ban, bén roi vao tinh trang
bat kha khang van phai ti€p tuc thyc hién cac nghia vu hop dong clia minh theo hoan canh thuyc t& cho phép va phai
tim moi bién phap hop ly dé thuc hién cac phan viéc khéng bi trvdng hop bat kha khang gay tré ngai cling nhu phai
tiép tuc thuwe hién cac nghia vu cia minh theo théa thuan khi su kién bat kha khang cham dirt va phai tim moi bién
phép khac phuc hau qua dé tiép tuc thuc hién cac nghta vu cla théa thuan.

10.3. Trwdng hop su kién bat kha khang kéo dai quéd 180 (mot tram tdm muoi) ngay thi mét trong hai bén cé quyén
don phuong cham dit thda thuan va khong phai bdi thuong thiét hai cho bén kia nhung phai théng bao bing vin
ban truwdc 10 (muoi) ngay.

Piéu 11: Tam dirng va cham dirt
11.1. FPT IS c6 quyén tam dirng quy@n truy cap va s dung Phan mém cla Khach hang trong cac trudng hop sau:
a. Dich vu clia Khach hang véi FPT IS hét thoi han hiéu luve ma Khach hang khong déng phi ban quyén Phan
mém cho thoi han tiép theo.
b. Theo y&u ciu clia Khach hang hodc clia co quan chirc ndng c6 tham quyén.
Trudng hop Khdch hang cé nhu ciu tam dirng quyén st dung Phan mém, Khich hang gli van ban dé nghi
FPT IS giai quyét va lam cdc thi tuc, thanh toan hét cac khoan cudc phi tinh dén thoi diém tam dirng theo
quy dinh hién hanh (néu cd). Thoi gian tam dirng t&i thiéu va t&i da theo quy dinh cha FPT IS tai thoi diém
tam dirng. Ngoai ra, Khach hang phai chiu thém cuwéc phitam dirng va cwdce phi khdi phuc viéc truy cap va sl
dung Phan mém theo quy dinh cta FPT IS (néu cd).
c. Khi phat hién cac sai s6t trong Phdn mém c6 thé [am dnh hudng dén quyén loi cia Khach hang.
d. Khi khach hang chdm thanh todn cac khoan phi cho FPT IS qua 30 ngay.
Khi 6 cdn clr tam dirng, FPT IS s& ti€n hanh tam dirng, déng thdi ngay 1ap tirc thdng bdo cho Khach hang thi han cla
viéc tam dirng. FPT IS s& khéng chju b3t ky trach nhiém nao vé céc thiét hai cia Khach hang khi tam dirng quyén truy
cap va st dung dich vu trong céc truong hop a, b va d cia muc nay.
11.2. Chdm dit quyén truy cap va sit dung Phan mém cung cip cho Khich hang trong céc trudng hop sau:
a. Hai bén thoa thuan cham dut.
b. Khdch hang st dung hét thoi han d3 dang ky ma khéng dang ky st dung thém.
c. Khach hang vi pham diéu khoan cla Thoa thuan nay hodc vi pham quy dinh phap luat trong qua trinh st
dung Phan mém.
d. Theo yéu cau clia co quan nha nwédc cé thdm quyén.
e. Khach hang qua han thanh toan cho FPT IS qua 60 ngay.
11.3. FPT IS s& glri thong bao cho Khach hang trudc 03 ngay trudce khi thdi diém chdm dirt quyén truy cap va sir dung
Phan mém cta Khach hang. Tai thoi diém chdm dirt, Khach hang phai chdm dit hoan toan cac hoat déng truy cap va
st dung Phan mém va hoan tra lai cho FPT IS tat c3 cdc phan mém, cdng cu, tai liéu dwoc FPT IS cung cip trong qud
trinh st dung Phan mém.
11.4. Truong hop cham dit do 16i tir phia Khach hang thi sé tién ma Khach hang d3 thanh todn trudc cho FPT IS sé&
khéng dwoc hoan tra lai. Ddng thdi, néu vi pham clda Khach hang lam phat sinh thiét hai cho FPT IS thi Khach hang ¢
nghta vu bdi thwdng toan bé thiét hai nay.

Piéu 12: Piéu khoan slra d8i, bd sung thoa thuan

12.1. FPT IS c6 quyén stra d6i, bd sung cac diéu khodn trong thda thuan st dung dich vu va dwoc cong bd trén
website http://einvoice.fpt.com.vn/, trén phan mém.

12.2. Trwdng hop Khach hang khéng ddng y vai cac didu khoan sira d6i, b6 sung d6, Khach hang cé thé ngirng sir
dung dich vy phdn mém theo biéu 11.1(b).

Piéu 13: Diéu khoan chung

Trong qua trinh thyc hién thda thuan nay, néu cé phat sinh tranh chap, hai bén s& gdp nhau ban bac giai quyét trén
co s&@ hop tac. Trong trudng hop khdng thuwong lwgng duoc, hai Bén s& chuyén vu viéc téi Toa an c6 thdm quyén tai
Ha N&i gidi quyét.
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